Arizona Service Learning Competencies and Indicators

Introduction

Competency and Indicator Structure:

The competencies and Indicators for Service Learning are divided into three educational levels:  1.0—Grades K-3; 2.0—Grades 4-8; and 

3.0—Grades 9-12.  The competencies represent the major content, knowledge, and tasks to be attained in Service Learning at each educational level.  The indicators are supporting skills, knowledge, or attitudes that lead to mastery of a competency. The indicators are also used as the basis for the development of assessment criteria.  The verbs are related to the Taxonomy for Learning by A. Bloom. This structure provides a measurable set of verbs that represent a level of learning to be attained by the student. 

Arizona Service Learning 

Competencies and Indicators

Grades 9-12

3.1.0 CONDUCT A NEEDS ASSESSMENT TO IDENTIFY POTENTIAL ASSETS AND ISSUES RELATED TO THE COMMUNITY OR SCHOOL 

3.1.1   Use brainstorming techniques to generate a list of community and school issues 

3.1.2 Prioritize, rank, and select issues for action     

3.1.3 Identify community needs and assets related to targeted issue using cognitive maps, authentic community assessments, and other information 

3.1.4 Formulate ideas, proposals, and potential solutions for targeted issue using information from a variety of sources 

3.1.5 Examine costs and risks regarding ideas, interests, and benefits of potential solution for targeted issue

3.2.0 DEVELOP A PLAN OF ACTION TO ADDRESS A TARGETED ISSUE (PLANNING)

3.2.1
Identify desired intermediate and final outcomes 

3.2.2 Determine the indicators of success

3.2.3 Determine resources necessary to achieve the plan and their availability

3.2.4 Identify potential obstacles to achieving desired outcomes 

3.2.5 Establish points for reflection in the process 

3.2.6 Research potential partnerships, activities, responsibilities, costs, and timelines 

3.2.7 Demonstrate how the plan will contribute to a safe and healthy environment for the school, community, and individuals

3.3.0 IMPLEMENT THE PLAN OF ACTION (ACTION)

3.3.1
Present plan of action

3.3.2 Participate in activities identified in the plan of action 

3.3.3 Distinguish between relevant and non-relevant information and situations while carrying out the activities 

3.3.4 Apply creative thinking to find solutions for complex problems

3.3.5 Practice problem solving techniques to select alternative actions

3.3.6 Adapt continuous improvement processes for redirecting activities to accomplish outcomes

3.4.0 ANALYZE ACTIVITIES THROUGH ONGOING REFLECTION AND RECOGNITION OF ACCOMPLISHMENT (REFLECTION)

3.4.1   Analyze accomplishments and improved ability to achieve 

                      outcomes

3.4.2
Examine previously held perceptions and assumptions 

3.4.3
Analyze weaknesses and propose improvements for future activities

3.4.4 Analyze judgments and conflicting points of view

3.4.5 Apply potential improvements to new situations 

3.4.6 Examine data and recollections about the activities as an ongoing process

3.4.7 Assess actions in relation to outcomes during and at the completion of activities

3.5.0 PROMOTE ACHIEVEMENTS RELATED TO OUTCOMES (CELEBRATION)

3.5.1
Acknowledge successful group and individual accomplishments 

3.5.2 Identify benefits to the community, school, and individuals 

3.5.3 Identify the unexpected achievements and benefits for all involved

3.6.0 
EXAMINE LEADERSHIP AND TEAM BUILDING SKILLS IN NEW SETTINGS AND NEW AREAS OF INFLUENCE 

3.6.1 Practice leadership skills needed for achieving identified group goals 

3.6.2 Analyze teamwork processes for building consensus, for continuously improving, for learning from peers, for teaching others, and for achieving group outcomes 

3.6.3 Analyze leadership skills related to idea contribution, to acting as a role model, to ethical behavior, to promotion of achievement, to mentoring, and to motivation 

3.6.4 Identify potential group conflicts and how to resolve them

3.6.5 Demonstrate cooperative behavior versus competitive behavior

3.7.0 ASSESS SELF-DEVELOPMENT IN RELATION TO THE INDIVIDUAL’S COMMUNITY RESPONSIBILITIES

3.7.1
Practice personal skills required for achieving community goals 

3.7.2
Analyze the need for individuals to take responsibility for achieving community and societal goals 

3.7.3 Practice collaboration skills needed for partnership efforts 

3.7.4 Examine multiple perspectives to comprehend supporting and opposing arguments for an issue 

3.7.5 Practice skills related to advocacy for an issue 

3.7.6 Examine skills of adaptability and overcoming obstacles 

3.7.7 Practice formal and informal written and oral communication skills needed for participation in community activities 

3.8.0 ANALYZE ACADEMIC COMPETENCIES IN THE CONTEXT OF CIVIC ENGAGEMENT AND SERVICE TO THE COMMUNITY

3.8.1 Apply knowledge of government, history, and current affairs to civic engagement and service experiences in the community

3.8.2 Apply knowledge of mathematics problem solving strategies and data analysis to a variety of civic engagements and service experiences in the community

3.8.3 Apply knowledge of language arts competencies for oral and written communication to a variety of civic engagements and service experiences in the community 

3.8.4 Apply higher level learning from experiential activities for use in new situations

3.8.5 Reflect on human interaction and community growth as it relates to the service learning experience

3.9.0 ASSESS THE NEED FOR CIVIC AND SOCIAL RESPONSIBILITIES BY INDIVIDUALS AND GROUPS

3.9.1
Analyze the role of the individual as part of the school, community, and society 

3.9.2
Determine how individuals can affect social change and build a social conscience in meeting community needs 

3.9.3 Examine the different ways that social responsibility impacts government, community, and individual goals

3.9.4 Analyze ethical behavior as part of an individual’s social responsibility to others, the community, and society 

3.9.5 Investigate the topics of human rights and diversity and their relationship to civic engagement

3.9.6 Compare the impact of varying levels of civic engagement 

3.9.7 Examine possibilities for group and individual contributions to community development and renewal 

3.10.0
PRACTICE SKILLS FOR EMPLOYMENT THROUGH PARTICIPATING IN SERVICE TO THE COMMUNITY

3.10.1
Identify the skills that are useful for service projects as well as paid employment

3.10.2 Practice skills for a variety of work-based experiences, both paid and non-paid 

3.10.3 Practice interviewing, application, and resume-writing skills for use with both paid and non-paid jobs 

3.10.4 Practice communication skills that are used in serving the community and in employment

